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hand dealer, or any agent or employee of any such
person, violates or causes or permits to be violated
any of the provisions of this chapter, or has been
convicted of any crime involving stolen property,
the Chief of Police shall, in addition to the other
penalties provided by this chapter, forthwith sus-
pend the business license or licenses and cause said
business to be immediately closed. The Chief of
Police shall notify the license holder of the suspen-
sion of said license by delivering a notice of such
suspension to the license holder or his agent or
employee. Delivery of such notice may be made
personally or by placing such notice in an envelope
properly addressed to such license holder with post-
age prepaid, sealed and deposited in the United
States mail. A licensee, upon suspension of such
license, shall have the right to appeal to the City
Manager from such order of suspension by the
Chief of Police by the filing of a notice of appeal,
paying appropriate appeal fees as set forth in the
master fee schedule and stating the grounds there-
for. Such appeal shall be filed with the City Man-
ager within 10 days after notification of suspension.
The City Manager shall utilize the provisions of
Chapter 1.40 CVMC regarding notice, appeal and
hearing governing the exhaustion of administrative
remedy for the revocation or suspension of permits.
(Ord. 2718 § 1, 1998; Ord. 1931 § 1, 1981; Ord.
1761 § 1, 1977; Ord. 1008 § 2, 1966; prior code
§ 17.18(A)).

5.38.220 License – Public hearing on 
suspension/revocation.

The City Manager shall refer the notice of
appeal for hearing in accordance with Chapter 1.40
CVMC, and the licensee shall be notified in writing
of the time, place and date of hearing, which shall
be not less than 10 days from the filing of the notice
of appeal. If the license or licenses of any person
licensed by this chapter is so revoked, no license
shall be granted to such person to conduct or carry
on such business within six months after such revo-
cation. During the period of suspension or revoca-
tion, the Chief of Police shall sequester any
pledged or pawned goods and hold said goods at
the police station in the City or other secured loca-
tion, and shall post an appropriate notice at the
place of business that such goods may be reclaimed
at the police station. (Ord. 2718 § 1, 1998; Ord.
1761 § 1, 1977; Ord. 1008 § 2, 1966; prior code
§ 17.18(B)).
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5.39.020 Severability.
It is declared to be the intention of the City

Council that the sections, paragraphs, sentences,
clauses and phrases of this chapter are severable,
and if any phrase, clause, sentence, paragraph or
section of this chapter shall be declared unconstitu-
tional by the valid judgment or decree of a court of
competent jurisdiction, such unconstitutionality
shall not affect any of the remaining phrases,
clauses, sentences, paragraphs and sections of this
chapter. (Ord. 3041 § 2, 2006).

5.39.030 Definitions.
For the purpose of this chapter, unless otherwise

expressly stated, the following words and phrases
shall have the meanings respectively ascribed to
them by this section:

A. “Calls for service” includes but is not lim-
ited to any and all calls to emergency services,
(police, fire, medical) that result in a representative
being dispatched or directed to the hotel/motel.
This shall include any calls for service within the
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surrounding neighborhood that, through informa-
tion or investigation, can be traced to the
hotel/motel staff and/or registered guest(s) and/or
visitor(s). Calls for service includes any self initi-
ated activity and/or investigation based on the
observation(s) of an emergency services represen-
tative.

B. “Drug-related arrests” include, but are not
limited to, those that involve the manufacture, cul-
tivation, importation into the State, transportation,
possession, possession for sale, sale, furnishing,
administering, or giving away, or providing a place
to use or fortification of a place involving, any con-
trolled drug, narcotic or drug paraphernalia.

C. “Guest” shall mean any person that occupies
a guestroom.

D. “Guestroom” shall mean a sleeping room in
a hotel/motel designed and intended to be used as
lodging as documented by the City Building Offi-
cial or his designee. 

E. “Guestroom minimum requirements” shall
mean those requirements as set forth in Chapter
15.20 CVMC.

F. “Hotel/motel” means any building or group
of buildings or facility, containing six or more
guestrooms, which is occupied or intended or
designed for occupancy by guests for lodging or
sleeping purposes and is held out as such to the
public. “Hotel/motel” does not mean any hospital,
convalescent home or sanitarium.

G. “Hotel/motel operation” means the occu-
pancy of any guestroom or use of any hotel/motel
facility regardless of compensation or remunera-
tion.

H. “Kitchen” shall mean a discrete area com-
pletely separate from the bathroom and toilet room,
containing a sink, refrigerator, and cooking appli-
ance.

I. “Manager” means any person who, in con-
nection with the activities of a hotel/motel, man-
ages the business’s operations, including but not
limited to the collection of rental charges, issuing
of keys, direction of maintenance personnel,
assigning of rooms to guests, and handling guest
affairs and overseeing security. The term shall also
include resident manager and assistant manager. 

J. “Operator” means any person who is the pro-
prietor of any hotel/motel, whether in the capacity
of owner, lessee, receiver, sublessee, franchisee,
mortgagee in possession, manager or agent of any
of the aforementioned, who offers and accepts pay-
ment for rooms, guestrooms, sleeping accommo-
dations, or board and lodging, and retains the right
of access to, and control of, the dwelling unit. 

K. “Owner” shall mean any person, firm, asso-
ciation, partnership, or corporation, which is the
record owner of real property as listed on the last
equalized assessment roll as maintained by the San
Diego County Assessor. It shall also mean any part
owner, joint owner, or lessor of the whole or part of
the land or buildings situated thereon.

L. “Person” shall mean any natural person,
firm, partnership, corporation, receiver, trustee,
estate trust, business trust, organization, or associ-
ation. 

M. “Prostitution-related arrests” include, but
are not limited to, those that involve prostitution or
prostitution-related crimes such as pimping or pan-
dering, in violation of Section 647(b), 315, 316,
653.22, and 653.23 of the California Penal Code.

N. “Toilet room” means a room that can be
made private by locking a door that contains a toi-
let and shall comply in all ways with the California
Building Codes in effect upon its construction.
Toilet rooms may also contain lavatories, bathtubs
or showers. (Ord. 3041 § 2, 2006).

5.39.040 Permit to operate – Application 
deadline and fee.

The annual permit to operate shall be applied for
to the City Manager, or his designee, on a yearly
basis by the operator of each hotel/motel. The
deadline for submitting the application shall be
November 1st, or, if this date falls on a Saturday or
Sunday, on the next business day of the City of
Chula Vista. The application shall be submitted
with a processing fee, as identified in the City’s
master fee schedule. The permit shall be issued or
denied within 60 days. The first operating permit
will be required as of January 1, 2008, and on a
yearly basis thereafter.

In the event that a new hotel/motel operator
applies for a permit during the year prior to
November 1st, the permit will be issued or denied
within 60 days. Any subsequent permit may be
applied for on November 1st of the following year
and issued or denied within 60 days. (Ord. 3041
§ 2, 2006).

5.39.050 Permit to operate – Application 
required – Contents.

All persons applying to the City Manager, or his
designee, for a permit to operate a hotel/motel shall
file with the City Chief of Police, or his designee,
a sworn application with processing fee therefor on
forms provided by the City and containing infor-
mation as follows:
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A. Business license in accordance with Chapter
5.13 CVMC, Rental Businesses.

B. The name of the applicant and trade name, if
any, of the business; the name of the corporation
and the name and address of its agent for service.

C. The business name, address, and phone
number of the hotel/motel, and the emergency con-
tact phone information for the hotel/motel. 

D. The number of toilets in the hotel/motel.
E. The number of kitchens in the hotel/motel.
F. Proof of liability insurance, if applicable,

including the carrier, policy number, agent’s name,
address and phone number or a statement of self-
insurance.

G. Biennial inspection report (every other year,
beginning in 2012), on the form(s) provided by the
City, by an environmental health specialist regis-
tered with the California Department of Health
Services, certifying that the facility is in compli-
ance with California public health requirements.

H. Transient occupancy tax bond if required by
the City Finance Director. See Chapter 3.40
CVMC.

Any material misrepresentation in the applica-
tion for the permit to operate a hotel/motel or a fail-
ure to provide the required information shall be
grounds for denial. (Ord. 3215 § 1, 2011; Ord.
3041 § 2, 2006).

5.39.060 Permit to operate – Grounds for 
denial.

The permit to operate may be denied for any of
the following reasons:

A. The applicant is unable to establish a degree
of financial responsibility required by Chapter 3.40
CVMC, Transient Occupancy Tax, or has an out-
standing debt to the City incurred under CVMC
3.40.090.

B. The hotel/motel property has an unabated
notice of violation, in excess of 30 days, of the city
municipal code that cites violations of the State of
California housing law. 

C. Such other relevant facts as the Chief of
Police, or his designee, may discover or deem
advisable or necessary in the course of the review
of the application, such as:

1. Drug-related arrests;
2. Prostitution-related arrests;
3. Calls for service.

D. Noncompliance with federal, State, and City
municipal codes. (Ord. 3041 § 2, 2006).

5.39.070 Permit to operate – Denial – Appeal 
hearing.

Whenever the City denies a permit to operate for
a hotel/motel, as provided in this chapter, the
owner or operator of said hotel/motel shall have a
right to a hearing to appeal the denial in accordance
with Chapter 1.40 CVMC. (Ord. 3041 § 2, 2006).

5.39.080 Permit to operate – Display.
The operator shall display the permit to operate

in an open and conspicuous place on the premises.
(Ord. 3041 § 2, 2006).

5.39.090 Permit to operate – 
Nontransferability.

Each permit to operate issued pursuant to
CVMC 5.39.030 through 5.39.170 shall be sepa-
rate and distinct from all others and shall not be
transferable from the person, firm or corporation to
whom issued to any other person, firm or corpora-
tion.

When a change of operator occurs at an existing
hotel/motel, the new operator shall apply for a per-
mit to operate within 10 business days of opening
of escrow. If the prior operator’s permit to operate
for the hotel/motel was denied or revoked, a provi-
sional permit to operate may be issued with special
conditions designated by the Chief of Police or his
designee. (Ord. 3041 § 2, 2006).

5.39.100 Permit to operate – Report of 
changes to the application. 

Whenever an owner sells or transfers title to, or
assigns the lease of or subleases, a hotel/motel,
then the owner shall notify the City Manager in
writing within five business days of such transfer.

Every operator of a hotel/motel shall report any
change in the information required by CVMC
5.39.030 through 5.39.170, including but not lim-
ited to any change in the manager(s) and opera-
tor(s) and/or owner(s) as defined in CVMC
5.39.030(I), (J) and (K) to the Chief of Police in
writing within five business days after the change
has occurred. A change in the information on the
application is subject to review by the Chief of
Police and may be grounds for suspension or revo-
cation of the permit to operate. (Ord. 3041 § 2,
2006).

5.39.110 Permit to operate – Revocation.
The annual permit to operate shall be subject to

revocation by the City Manager, or his designee,
and/or Chief of Police, or his designee, upon good
cause shown that the operation of the hotel/motel is
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such that it is or has negatively impacted the health,
safety and/or welfare of its guests or the residents
or businesses of the neighboring community by
any of the following:

A. Noncompliance with federal, State, and City
municipal codes;

B. Drug-related arrests;
C. Prostitution-related arrests;
D. Calls for service;
E. Any other conditions, problems, issues, con-

cerns or facts that are deemed relevant.
In processing a revocation the Chief of Police,

or his designee, shall prepare an investigation
report that details the circumstances that have led
to the revocation. It may include any or all of the
following that are applicable:

1. Frequency or occurrence of violation(s),
arrest(s), or call(s) for service;

2. Seriousness of the violation(s), arrest(s),
or call(s) for service in relation to its threat or
impact upon public health, safety or welfare;

3. History of the violation(s), arrest(s), or
call(s) for service;

4. Good faith efforts taken by the responsible
party to correct, reduce and/or alleviate viola-
tion(s), arrest(s), or call(s) for service;

5. Any activity, action or effort taken by the
responsible party to obstruct or interfere with cor-
rection of the problem;

6. The impact of the violation(s), arrest(s), or
call(s) for service on the surrounding property and
community;

7. The financial impact to the City. (Ord.
3041 § 2, 2006).

5.39.120 Notice of hearing.
Upon good cause shown in the revocation inves-

tigation report issued by the Chief of Police, or his
designee, the City Manager, or his designee, shall
issue a notice of hearing for revocation of permit to
operate in accordance with CVMC 1.40.030 and
shall schedule a hearing before the Hearing Exam-
iner in accordance with CVMC 1.40.020(B). (Ord.
3041 § 2, 2006).

5.39.130 Notice of revocation of permit to 
operate.

Upon confirmation and final decision issued by
the Hearing Examiner, the Chief of Police or his
designee shall, in addition to the requirements of
CVMC 1.40.020(H), post a copy or copies of the
notice of revocation of permit to operate at the
hotel/motel. (Ord. 3041 § 2, 2006).

5.39.140 Notice of revocation of permit to 
operate – Removal or tampering 
with posted notice.

A posted notice of revocation of permit to oper-
ate may only be removed by an authorized City
official. Any removal, covering, defacing, altering
or tampering by unauthorized person(s) may be
prosecuted as a misdemeanor. (Ord. 3041 § 2,
2006).

5.39.150 Permit to operate – Surrender 
following revocation.

Whenever a permit to operate has been revoked
by the City, the operator of the hotel/motel for
which such permit was issued shall surrender such
permit to the City forthwith. The hotel/motel oper-
ation shall cease within 72 hours of the posting of
the notice of revocation of permit to operate in
accordance with CVMC 5.39.140. (Ord. 3041 § 2,
2006).

5.39.160 Permit to operate – Reissue after 
revocation.

A conditional permit to operate that is revoked
shall not be reissued for a period of three years
from the date of such revocation. (Ord. 3041 § 2,
2006).

5.39.170 Violation – Penalty.
It is unlawful to operate a hotel/motel without a

valid permit to operate or to fail to comply with any
of the requirements established by this chapter.
Violations of this section shall be subject to
enforcement by any and all remedies listed in
CVMC Title 1, including a fine of up to $1,000
and/or six months in the county jail. (Ord. 3041
§ 2, 2006).




